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CHAPTER I 

INTRODUCTION 

 

1.1 Background of the Study 

The information era cannot be separated from the language. The language is 

the soul of information. Language allows people to say, think to each other and 

express their communicative needs. One of the languages used in the world is  

English. English is one of International languages in the world. It means that, this 

language is used by most people in the world. People use it to communicate with 

other people from different background of culture. In facing globalization era, 

English is needed and used in communication with others countries. In Indonesia, 

English is a foreign language and becomes the important subject in the national 

curriculum taught from elementary school to university. In learning English, the 

students should master four language skills. Those are speaking, reading, listening 

and writing. One of the English skills that should be mastered by the students is 

speaking. Speaking is one of the English skills that are critical to achieve the goals 

of foreign language communication. Speaking is a means of communication in 

expressing ideas, information and feeling to others which is the most essential 

way in which the speaker can express himself through a language. By mastering 

speaking skill, they can carry out conversation with others, give ideas and change 

the information. According to Brown (2000), speaking is literally defined as to 

say things, express thought aloud, and uses the voice. It means that speaking is an 



2 
 

interactive process of constructing meaning, receiving, and processing 

information. In English speaking skill, the components that should be given and 

studied by the students are pronunciation, vocabulary, grammar,  fluency, 

accuracy and comprehension. But for sure, to able to communicate their ideas, the 

students should be given opportunity to practice their English. 

Based on the preliminary observation, the learning practice especially 

in speaking is still low because speaking was the most difficult skill to be 

mastered by the students. It was proved by many students who could not speak 

fluently to express their ideas and they just keep silent when the teacher asked 

them to speak. They were able to write, read and listen but they were not able to 

speak as fluently as possible. They could not express their ideas because of some 

other factors, namely self confidence, psychological condition, and limited 

support facilities. According to Brown (2000), there are some features that make 

speaking as difficult language skill, they are clustering, redundancy, reduced 

forms, perfomance variables, colloquial language, rate of delivery, stress, rhythm, 

intonation of English and interaction. Whereas, speaking is a basic skill that 

should be mastered by the students to be able communicate with other people. 

Harmer (2001), states that the ability to speak fluently is not only knowledge of 

language features, but also the ability to process information and language „on the 

spot‟. In teaching speaking, the teacher are challenged to develop various teaching 

method to help the students in learning English especially speaking. In hence, the 

researcher would like to know about the teaching method used by the teacher that 

more focuses on speaking.  
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Kursus Bahasa Asing is the one of the English learning centres in 

Malang which is located in UMM campus I Jl. Bandung No.1 Malang. Kursus 

Bahasa Asing offered kinds of 10 foreign languages programs which consist of 

English, France, Germany, Mandarin, Japan, Korea, Arabic, Bahasa Indonesia for 

foreigner, Spain, and Italy. English is the most favorite and wanted at KBA 

because most students who joined Kursus Bahasa Asing had some problems in 

English especially in speaking. They want to speak fluently but most of them had 

a low basic skill in speaking. There are two types of classes offered at KBA, 

namely native and Indonesia speaker classes. Those consist of private, English for 

Communication (EFC), and TOEFL preparation. English for Communication 

(EFC) is one of the language class programs that focuses on communication that 

related to the students needs in learning speaking. English for Communication 

(EFC) consist of six levels, those are EFC1 Beginners, EFC2 Pre Intermediate, 

EFC3 Intermediate, EFC4 Pre Advanced, EFC5 Advanced, and EFC6 Special 

Advanced. In English for Communication especially EFC1 Beginners (first level), 

the students are taught speaking first by the profesional teacher. It was useful for 

the students to communicate in English with one another as fluently as possible. 

In this level, they were taught to express opinions, persuade someone about 

something or clarify information, give instructions or to get things and to practice, 

for example describe things or someone, complain about people‟s behaviour, 

asking and giving services and others. At the end, the students should be practiced 

speaking materials in the classroom to make sure the learning process was 

achieved. Therefore, to achieve the goal of learning process in speaking and to 
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overcome the student‟s difficulties in speaking, the teacher should have the 

appropriate teaching method for the students. By using the appropriate method, it 

would help the students to learn faster, get understand more about the subject and 

to get higher motivation in learning English especially speaking, so that the 

teacher should know how to make the class communicative, attractive, contextual, 

and finally improve their speaking skill. Teaching methods are the most important 

aspect of a curriculum which they serve as an interface between the learners and 

the philosophy of curriculum. Ningrum (2013), states that teaching method was an 

application of way or strategy used by a teacher. It helps the teacher achieve the 

goal of teaching and learning process. Teaching methods used by English teacher 

would increase the interest and attention of the students especially in learning 

speaking. Ningrum (2013) found that, 

“There are three teaching methods in teaching speaking. Those were 

communicative language teaching, direct method, and Audio-lingual 

method. In communicative language teaching applied discussion and 

presentation. Then, for direct method the activities are asking and 

answering questions. Meanwhile, in Audio-Lingual Method, the 

teacher applied repetition technique. The reasons of using 

communicative language teaching and direct method were the teacher 

expected the students would knew how they should speak up in a 

simple conversation and they would be able to communicate in 

English communicatively and creatively to think in the target 

language. Meanwhile, the reason of using Audio-lingual method 

especially in repetition technique was teacher expected the student‟s 

pronunciation better than before and they could pronounce the words 

correctly.” 

From that finding, it means that the teacher use three teaching methods in 

teaching speaking, they are communicative language teaching, direct method, and 

audio-lingual method. Those methods used by the teacher are to make the students 
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was able to speak well in a simple thing, and make them have good 

pronounciation in speaking English. 

  Besides, Azizah (2014) found that, the English teacher in SMA 

Muhammadiyah 3 Batu used three methods in teaching speaking English. The 

methods were demonstration method, community language learning method, and 

communicative language teaching in teaching speaking. In using those methods, 

she presented the topic systematically which consisted of pre-activity, whilst-

activity, and post-activity. 

     Based on that findings, there were several teaching methods used in 

teaching speaking which help the students achieve the learning process especially 

in speaking. Those methods were communicative language teaching, direct 

method, Audio-lingual method, demonstration method, and community language 

learning method. Those methods used in different way but it is sufficient effective 

to improve speaking skill of the students. The teaching methods used in speaking 

give the advantages for the students in learning speaking and stimulate the 

students to communicate with others in English. The researcher believe that, the 

teaching methods used by English teacher in Kursus Bahasa Asing are able to 

increase speaking skill of the students also. Therefore, the researcher would like to 

analyze about the teaching methods used by English teacher in teaching speaking 

and the effective of teaching methods in teaching speaking of first level at Kursus 

Bahasa Asing University of Muhammadiyah Malang.   
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1.2 Statement of Problems 

1. What are the teaching methods used by English teacher in teaching 

speaking of first level at Kursus Bahasa Asing University of 

Muhammadiyah Malang? 

2. How are the students‟ responses toward teaching methods used by English 

teacher in teaching speaking of first level at Kursus Bahasa Asing 

University of Muhammadiyah Malang? 

1.3 Purpose of the Study 

1. To analyze the teaching methods used by English teacher in teaching 

speaking of first level at Kursus Bahasa Asing University of 

Muhammadiyah Malang 

2. To know the students‟ responses toward teaching methods used by English 

teacher in teaching speaking of first level at Kursus Bahasa Asing 

University of Muhammadiyah Malang. 

1.4 Significance of the Study 

This analysis can be advantageous and useful for the reader to know about 

the teaching methods used by the English teacher in speaking, useful for the 

teachers to implement this methods in teaching speaking, and useful for the 

next researcher to get information about the teaching methods used in   

speaking, and as the reference in the next research related with this. 
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1.5 Scope and Limitation 

The scope in this study are the use of teaching methods, and the students‟ 

responses toward teaching methods used by English teacher in teaching 

speaking. The limitation of the study focuses on teaching methods used by 

English teacher in teaching speaking of first level. 

1.6 Definition of Key Term 

To avoid mistake or misunderstanding, it is necessary to define the key 

terms in this study to support the explanation of the problem 

1. Teaching Method is an application of way or strategy used by a 

teacher which helps the teacher achieve the goal of teaching and 

learning process. 

2. Teaching Speaking is an activity who taught by the teacher to the 

learners to achieve the goal of learning process in speaking.  

3. Speaking is a means of communication in expressing ideas, 

information and feeling to others. 

4. Students’ Response is a reaction of the students to answer questions or 

respond in other ways that reveal understanding of content in each of 

the instruction. 

5. Kursus Bahasa Asing is ”Kursus Bahasa Asing” is the one of the 

English learning centres in Malang which is located in Jl. Bandung No. 

01 Malang.  

 


