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THE EFFECT OF HUMAN RESOURCES MANAGEMENT PRACTICE
(HRMP) ON INTENTION TO STAY (ITS) WITH JOB SATISFACTION AS A
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Email : okkyamaliaputri@gmail.com

ABSTRACT

The study was conducted with the aim of knowing the influence of Human Resources
Management Practices (HRMP) on Intention to stay (ITS) with job satisfaction as its
mediating variable, on Pesen Kopi Plus's employees. The method used in this study is
descriptive analytics observation, with cross sectional approaches. Used a sample of 78
respondents with data sources obtained from primary data in-the form of questionnaires.
Then data analysis techniques regarding scale ranges-and Partial Least Square (PLS),
using quantitative research and path analysis with Smart PLS. The results of the study
showed that Human Resouces Management Practices (HRMP) had a significant and
positive effect on  Intention to stay (ITS). Human Resources Management Practices
(HRMP) have a significant and positive effect on job satisfaction. Similarly, job satisfaction
has a significant and positive effect on Intention to stay (ITS). In addition, job satisfaction
proves that significant influence and mediates the relationship between Human Resources
Management Practices (HRMP) and Intention to Stay (ITS).

Keywords— Human Resources Management Practices, Job Satisfaction, Intention To
Stay, Pesen Kopi Plus.
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ABSTRAK

Penelitian ini dilakukan dengan tujuan untuk mengetahui pengaruh Human resources
management practice (HRMP) terhadap Intention to stay (ITS) dengan kepuasan Kerja
sebagai variabel mediasinya, pada karyawan Pesen Kopi Plus. Metode yang digunakan
pada penelitian ini adalah observasi deskriptif analitik, dengan pendekatan cross sectional.
Digunakan sampel sejumlah 78 responden dengan sumber data yang didapatkan dari data
primer berupa kuesioner. Kemudian teknik analisis data mengenai rentang skala dan
Partial Least Square (PLS), menggunakan penelitian kuantitatif dan analisis jalur (path
analys) dengan Smart PLS. Hasil penelitian menunjukkan bahwasannya Human resouces
management practice (HRMP) berpengaruh signifikan dan positif terhadap Intention to
stay (ITS). Human resources management practice (HRMP) berpengaruh signifikan dan
positif terhadap kepuasan kerja. Begitu pula kepuasan kerja berpengaruh signifikan dan
positif terhadap Intention to stay (ITS). Selain itu, kepuasan kerja terbukti bahwa
berpengaruh signifikan dan memediasi hubungan antara Human resources management
practice (HRMP) dan Intention to stay (ITS).

Kata kunci: Human Resources Management Practice, Kepuasan Kerja, Intention to Stay
Karyawan, Pesen Kopi Plus.
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