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ABSTRAK 

Penelitian ini bertujuan untuk melihat sejauh mana kesiapan pemerintah desa 

menuju digitalisasi pelayanan publik di Desa Turi Kabupaten Magetan. melalui 

hasil observasi, wawancara, dan dokumentasi. Hasil penelitian ini menunjukan 

bahwa ada kemauan untuk menerapkan digitalisasi, kesiapan Pemerintah Desa Turi 

yang masih menghadapi berbagai tantangan, seperti halnya kemampuan sumber 

daya manusia, keterbatasan infrastruktur teknologi, kurangnya sosialisasi mengenai 

di bidang teknologi, peraturan dan kebijakan yang masih dipertimbangkan oleh 

desa. Namun, pemerintah desa menunjukan ambisius dan keriusan untuk mengatasi 

hambatan tantangan tersebut. Pemerintah desa harus memulai melakukan 

sosialisasi dan pelatihan kepada aparat desa dan merencanakan pembangunan 

infrastruktur secara bertahap. 

Dengan adanya penelitian ini diharapkan bisa memberikan manfaat serta 

gambaran mengenai kesiapan pemerintah Desa dalam Identitas Kependudukan 

Digital serta langkah-langkah yang perlu diambil oleh pemerintah Desa Turi dalam 

menghadapi era Digitalisasi pelayanan publik, serta bisa memberikan peningkatan 

kualitas didalam pelayanan kepada masyarakat secara berkelanjutan.  

Kesimpulan penelitian ini bahwa pemerintah Desa Turi masih menghadapi 

banyak tantangan didalam pelaksanaan digitalisasi Identitas Penduduk. Tantangan 

yang paling menonjol terutama dalam kesiapan masyarakat Desa dalam perubahan 

Identitas fisik menjadi Identitas Digital. Namun, pemerintah Desa Turi sangat 

berkomitmen dengan program yang telah dibuat pemerintah Pusat supaya program 

ini dapat berjalan dengan baik. Kurangnya kesadaran masyarakat akan teknologi, 

keterbatasan fasilitas teknologi, serta kurangnya sosialiasi secara berkala.  

 

Kata Kunci: Efektivitas Pelayanan Publik, Digitalisasi Identitas Kependudukan, 

Pemerintah Desa. 
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Fazza Hazzara Aufa Vizza, 202110050311062, Effectiveness of Using Digital 

Population Identity (IKD) in Public Administration Services in Turi 

VillageDosen Pembimbing: Dr. Salahudin, S.IP., M.Si., M.P.A 

ABSTRACT 

This study aims to see the extent to which the village government is ready to 

digitalize public services in Turi Village, Magetan Regency. through the results of 

observations, interviews, and documentation. The results of this study indicate that 

there is a willingness to implement digitalization, the readiness of the Turi Village 

Government which still faces various challenges, such as human resource capabilities, limited 

technological infrastructure, lack of socialization regarding technology, regulations 

and policies that are still being considered by the village. However, the village 

government shows ambition and seriousness to overcome these challenges. The 

village government must start conducting socialization and training for village 

officials and planning infrastructure development in stages. 

With this research, it is expected to provide benefits and an overview of the 

readiness of the Village government in Digital Population Identity and the steps that 

need to be taken by the Turi Village government in facing the era of Digitalization of public 

services, and can provide quality improvements in services to the community in a 

sustainable manner.  

The conclusion of this study is that the Turi Village government still faces many 

challenges in implementing the digitalization of Population Identity. The most 

prominent challenge is mainly in the readiness of the Village community in changing Physical 

Identity to Digital Identity. However, the Turi Village government is very committed to 

the program that has been created by the Central Government so that this program can 

run well. Lack of public awareness of technology, limited technological facilities, and 

lack of regular socialization.  

Keywords: Effectiveness of Public Services, Digitalization of Population Identity, 

Village Government. 
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