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Titis Ayu Angganten, 202110050311072. Penerapan Sistem Pemerintahan Berbasis
Elektronik Guna Mendukung Pelayanan Publik Di Desa Tapak Kabupaten
Magetan. Dosen Pembingbing: Dr. Salahudin, S.IP., M.P.A

ABSTRAK

Penerapan Sistem Pemerintahan Berbasis Elektronik (SPBE) merupakan
upaya transformasi digital dalam penyelenggaraan = pemerintahan guna
meningkatkan kualitas layanan publik yang lebih efisien, transparan, dan akuntabel.
Penelitian ini bertujuan untuk menganalisis implementasi SPBE dalam mendukung
pelayanan publik di Desa Tapak, Kabupaten Magetan, serta mengidentifikasi faktor
penghambat dalam proses pelaksanaannya.

Penelitian ini dengan menggunakan metode kualitatif. Waktu penelitian yang
dilakuakan selama 4 bulan besamaan dengan pelaksanaan magang riset di Desa
Tapak Kabupaten Megetan. Kemudian penelitian ini menggunakan teknik
pengumpulan data melalui observasi, selain itu data maupun informasi dilakukan
juga melalui wawancara mendalam dengan perangkat desa, serta studi dokumentasi
terhadap regulasi dan kebijakan terkait. Teknik analisis data yang digunakan
peneliti yaitu pengumpulan data, reduksi data, penyajian data kemudian penarikan
kesimpulan dari kajian yang dilakukan oleh peneliti.

Hasil penelitian menunjukkan bahwa penerapan SPBE di Desa Tapak
diwujudkan melalui website resmi desa yang menyediakan berbagai layanan
administratif dan informasi publik secara online melalui website. Keberadaan
website ini bertujuan untuk meningkatkan aksesibilitas layanan bagi masyarakat,
mempercepat proses administrasi, serta mendukung transparansi dalam tata kelola
pemerintahan desa. Namun, dalam implementasinya, masih terdapat berbagai
kendala yang dihadapi, seperti keterbatasan infrastruktur teknologi, kurangnya
literasi digital di kalangan masyarakat, serta sumber daya manusia yang belum
sepenuhnya siap dalam mengelola website. Meskipun demikian, penerapan SPBE
telah memberikan manfaat yang signifikan, seperti peningkatan efisiensi dalam
pelayanan administrasi, kemudahan akses informasi bagi masyarakat, serta peluang
untuk meningkatkan partisipasi publik dalam pengawasan pemerintahan desa.

Kata Kunci: Penerapan, Sistem Pemerintahan Berbasis Elektronik,
Pelayanan Publik



Titis Ayu Angganten, 202110050311072. Implementation of an Electronic-Based
Government System to Support Public Services in Tapak Village, Magetan
Regency. Supervising Lecturer: Dr. Salahudin, S.IP., M.P.A

ABSTRACT

The implementation of the Electronic-Based Government System (SPBE) is
an effort to digitally transform the administration of government to improve the
quality of public services that are more efficient, transparent, and accountable. This
study aims to analyze the implementation of SPBE in supporting public services in
Tapak Village, Magetan Regency, and to identify inhibiting factors in the
implementation process.

This study uses a qualitative method. The research period was carried out
for 4 months along with the implementation of a research internship in Tapak
Village, Magetan Regency. Then this study uses data collection techniques through
observation, in addition, data and information are also carried out through in-depth
interviews with village officials, as well as documentation studies of related
regulations and policies. The data analysis techniques used by researchers are data
collection, data reduction, data presentation, then drawing conclusions from the
study conducted by researchers.

The results of the study show that the implementation of SPBE in Tapak
Village is realized through the official village website which provides various
administrative services and public information online through the website. The
existence of this website aims to increase the accessibility of services for the
community, accelerate the administrative process, and support transparency in
village governance. However, in its implementation, there are still various obstacles
faced, such as limited technological infrastructure, lack of digital literacy among
the community, and human resources that are not fully ready to manage the website.
Nevertheless, the implementation of SPBE has provided significant benefits, such
as increased efficiency in administrative services, easy access to information for
the community, and opportunities to increase public participation in village
government supervision.

Keyword: Implementation, Electronic-Based Government System, Public Servic
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