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Berkembang pesatnya perekenomian di Indonesia juga diiringi dengan perkembangan 

teknologi. Hal tersebut sangat mempengaruhi pola kehidupan masyarakat khususnya dalam 

jual beli barang yang melalui internet atau biasa disebut e-commerce. Jual beli yang dulunya 

(tradisional) hanya dilakukan oleh pihak penjual dan pihak pembeli, kini dengan adanya e-

commerce memunculkan pihak ketiga yakni pihak ekspedisi. Namun, dalam 

perkembangannya kegiatan di e-commerce tersebut menimbulkan problematika. Dimana 

khususnya di ekspedisi J&T Negara, Bali terdapat masalah yang sering terjadi yakni barang 

yang telah dikirim oleh ekspedisi kepada konsumen (pihak penjual) banyak mengalami 

kerusakan atau kecacatan. Sehingga dalam hal ini, muncul permasalahan hukum terkait 

bentuk perlindungan konsumen dan bentuk pertanggung jawaban pihak ekspedisi atas 

kerusakan barang yang telah dikirim. Metode penelitian yang digunakan oleh Peneliti adalah 

pendekatan empiris. Pihak ekspedisi J&T Negara, Bali dalam hal perlindungan hukum 

terhadap konsumen dan bentuk pertanggung jawaban perusahaan, telah mengadopsi pasal 4 

ayat (2) UUPK dengan memberikan regulasi turunannya yang berkaitan dengan tata cara 

klaim kerusakan kepada perusahaan dengan berbagai persyaratannya serta ganti rugi senilai 

harga barangnya. Akan tetapi dalam prakteknya kerap kali ditemukan tidak hanya perusahaan 

ekspedisi yang melakukan kesalahan, bisa kesalahan dari pihak penjual atau pihak pembeli. 

Sehingga saran Peneliti melihat fenomena hukum tersebut adalah perlu ditegaskan secara 

jelas atau  terpampang dalam uraian deskripsi terkait di setiap penggunaan jasa ekspedisi di 

J&T Negara, Bali serta hak-hak konsumen. 
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The rapid development of the economy in Indonesia is also accompanied by technological 

developments. This greatly affects people's life patterns, especially in buying and selling 

goods through the internet or commonly called e-commerce. Buying and selling that used to 

be (traditional) only carried out by sellers and buyers, now with the existence of e-commerce, 

a third party, namely the expedition party, has emerged. However, in its development, 

activities in e-commerce pose problems. Where, especially in the J&T Negara expedition, 

Bali there is a problem that often occurs, namely the goods that have been sent by the 

expedition to consumers (sellers) have a lot of damage or defects. So that in this case, legal 

problems arise related to the form of consumer protection and the form of responsibility of 

the expedition party for damage to the goods that have been sent. The research method used 

by the researcher is an empirical approach. The J&T Negara expedition, Bali in terms of 

legal protection for consumers and forms of corporate liability, has adopted article 4 

paragraph (2) of the UUPK by providing its derivative regulations related to the procedure 

for claiming damages to companies with their various requirements and compensation for the 

value of the goods. However, in practice, it is often found that not only the expedition 

company makes mistakes, it can be the fault of the seller or the buyer. So the researcher's 

suggestion is that this legal phenomenon needs to be clearly affirmed or displayed in the 

description of the related description in every use of expedition services in J&T Negara, Bali 

and consumer rights. 

Keywords: Protection; Responsibility; User; Expedition. 
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