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Abstrak

Penelitian ini bertujuan untuk mengetahui pengaruh disiplin kerja terhadap kinerja driver gojek,
mengetahui pengaruh komitmen organisasi terhadap kinerja driver gojek, mengetahui pengaruh iklim
organisasi terhadap kinerja driver gojek. Populasi penelitian adalah driver gojek Kota Malang dengan
sampel 60 orang, Teknik pengambilan sampel menggunakan non probability sampling dengan
pendekatan purposive sampling. Pengumpulan data dengan cara menyebarkan kuesioner, alat analisis
data yang digunakan adalah rentang skala dan analisis regresi linier berganda. Hasil rentang skala
kinerja driver menunjukkan nilai tinggi, disiplin kerja menunjukkan nilai tinggi, komitmen organisasi
menunjukkan nilai tinggi, iklim organisasi menunjukkan nilai baik. Disiplin kerja berpengaruh positif
signifikan terhadap kinerja driver gojek. Komitmen organisasi berpengaruh positif signifikan terhadap
kinerja driver gojek. Iklim organisasi berpengaruh positif signifikan terhadap kinerja driver gojek.
Perusahaan gojek dapat selalu meninjau dan meminimalisir terjadinya permasalahan yang terjadi
pada disiplin kerja driver gojek, meningkatkan peraturan perusahaan dan memperingatkan para driver
akan resiko pekerjaan saat bekerja dijalan raya. Driver gojek di Kota Malang dapat meningkatkan
komitmen dalam organisasi dan sikap disiplin kerja yang tinggi.

Kata Kunci — disiplin kerja, komitmen organisasi, iklim organisasi, kinerja driver gojek
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Abstrack

This research aims to determine the influence of work discipline on the performance of Gojek drivers,
determine the influence of organizational commitment on the performance of Gojek drivers, and
determine the influence of organizational climate on the performance of Gojek drivers. The research
population was Malang City Gojek drivers with a sample of 60 people. The sampling technique used
non-probability sampling with a purposive sampling approach. Data were collected by distributing
questionnaires, the analytical data tools used were a range of scales and multiple linear regression
analysis. The results of the driver performance scale range show high scores, work discipline shows
high scores, organizational commitment shows high scores, organizational climate shows good scores.
Work discipline has a significant positive effect on the performance of Gojek drivers. Organizational
commitment has a significant positive effect on the performance of Gojek drivers. Organizational
climate has a significant positive effect on the performance of Gojek drivers. The Gojek company can
always review and minimize the occurrence of problems that occur in the work discipline of Gojek
drivers, improve company regulations and warn drivers of occupational risks when working on the
highway. Gojek drivers.in Malang City can increase their commitment to the organization and have a
high level of work discipline.

Keywords : work discipline, organizational commitment, organizational climate, performance of Gojek
drivers
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