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ABSTRAK 
 

Penelitian ini bertujuan menganalisis pengaruh kepuasan kerja terhadap 

turnover intention dengan komitmen organisasi (afektif, normatif, dan 

berkelanjutan) sebagai variabel mediasi pada karyawan paramedis Rumah Sakit 

Islam Orpeha Tulungagung. Peneliti menyatakan penelitiannya berjenis penelitian 

eksplanatori. Populasi peneitian berjumlah 149 orang dengan melibatkan sampel 

108 responden yang dipilih dengan teknik sampling yaitu probability sampling. 

Pengumpulan data dilakukan melalui kuesioner yang diukur dengan skala Likert. 

Analisis data menggunakan metode Structural Equation Model (SEM). Hasil 

penelitian menunjukkan bahwa kepuasan kerja berpengaruh positif signifikan 

terhadap komitmen afektif dan normatif, namun berpengaruh negatif signifikan 

terhadap komitmen berkelanjutan. Kepuasan kerja tidak berpengaruh signifikan 

langsung terhadap turnover intention. Komitmen afektif mampu memediasi 

hubungan kepuasan kerja dengan turnover intention secara positif dan signifikan, 

sementara komitmen normatif dan berkelanjutan tidak signifikan sebagai 

mediator. Temuan penelitian memberikan kontribusi teoritis dalam memahami 

dinamika kepuasan kerja, komitmen organisasi, dan turnover intention pada 

konteks rumah sakit, serta implikasi praktis bagi manajemen sumber daya 

manusia dalam mengelola retensi karyawan. 

 

Kata kunci Kepuasan Kerja, Komitmen Organisasi, Turnover Intention, 

Karyawan Paramedis. 

 

  



 

vi 
 

ABSTRACT 
 

This study aims to analyze the effect of job satisfaction on turnover 

intention with organizational commitment (affective, normative, and ongoing) as 

a mediating variable in paramedic employees of Orpeha Islamic Hospital, 

Tulungagung. The research conducted for this thesis is an explanatory study. The 

population of the study was 149 people involving a sample of 108 respondents 

selected through probability sampling. Data collection was carried out through a 

questionnaire measured with a Likert scale. Data analysis used the Structural 

Equation Model (SEM) method. The results of the study showed that job 

satisfaction had a significant positive effect on affective and normative 

commitment, but had a significant negative effect on ongoing commitment. Job 

satisfaction did not have a direct significant effect on turnover intention. Affective 

commitment was able to mediate the relationship between job satisfaction and 

turnover intention positively and significantly, while normative and ongoing 

commitment were not significant as mediators. The findings of the study provide 

theoretical contributions in understanding the dynamics of job satisfaction, 

organizational commitment, and turnover intention in the context of hospitals, as 

well as practical implications for human resource management in managing 

employee retention.  

 

Keywords  Job Satisfaction, Organizational Commitment, Turnover Intention, 

Paramedic Employees. 
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