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PENGARUH PELATIHAN TERHADAP KINERJA KARYAWAN
MELALUI KEPUASAN KERJA SEBAGAI VARIABEL INTERVENING
(Studi Pada Karyawan Rayz UMM Hotel)

Bentar Maulana Tarzukhoni llman?, Marsudi?, Eka Kadharpa UD?.
Program Studi Manajemen Fakultas Ekonomi dan Bisnis
Universitas Muhammadiyah Malang
E-mail : bentarmaulanal0@gmail.com

ABSTRAK

Penelitian ini bertujuan untuk mengetahui pengaruh pelatihan terhadap
kinerja karyawan melalui kepuasan kerja sebagai variabel intervening. Penelitian
ini dilakukan pada Rayz UMM Hotel pada karyawan kontrak dibagian F&B
Product, F&B Service, housekeeping, HRD/Security dan front office dengan
jumlah responden sebanyak 46 orang. Jenis peneitian ini menggunakan metode
kuantitatif. Teknik sampling pada penelitian ini menggunakan sampling jenuh
yang dimana semua populasi dijadikan sampel. Pengumpulan data penelitian ini
menggunakan kuesioner. Teknik analisis data yang digunakan pada penelitian ini
yaitu menggunakan rentang skala dan Partial last Square (PLS) 4.0. Hasil
penelitian menunjukkan bahwa pelatihan tidak berpengaruh signifikan terhadap
kinerja karyawan, pelatihan berpengaruh positif dan signifikan terhadap kepuasan
kerja, kepuasan kerja berpengaruh positif dan signifikan terhadap kinerja
karyawan, dan kepuasan kerja mampu memediasi hubungan antara pelatihan
terhadap kinerja karyawan.

Kata kunci : Pelatihan, Kepuasan Kerja, Kinerja Karyawan, Rayz UMM Hotel



THE EFFECT OF TRAINING ON EMPLOYEE PERFORMANCE WITH
JOB SATISFACTION AS AN INTERVENING VARIABLE

(Study of Rayz UMM Hotel Employees)

Bentar Maulana Tarzukhoni llman®, Marsudi?, Eka Kadharpa UD?
Management Study Program, Faculty of Economics and Business
University of Muhammadiyah Malang
E-mail : bentarmaulanal0O@gmail.com

ABSTRACT

This research aims to determine the effect of training on employee
performance through job satisfaction as an intervening variable. This research
was conducted at the Rayz UMM Hotel with contract employees in the F&B
Product, F&B Service, housekeeping, HRD/Security and front office departments
with a total of 46 respondents. This type of research uses quantitative methods.
The sampling technique in this research uses saturated sampling where the entire
population is sampled. Data collection for this research used a questionnaire. The
data analysis technique used in this research is using a range of scales and
Partial Last Square (PLS) 4.0. The research results show that training has no
significant effect on employee performance, training has a positive and significant
effect on job satisfaction, job satisfaction has a positive and significant effect on
employee performance, and job satisfaction is able to mediate the relationship
between training and employee performance.

Keywords : Training, Job Satisfaction, Employee Performance, Rayz UMM Hotel
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