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PENGARUH PELATIHAN KERJA DAN KOMITMEN ORGANISASI
TERHADAP TURNOVER INTENTION PADA KARYAWAN
BAGIAN RESTORAN DI TAMAN REKREASI SENGKALING

Muhammad Ridlwan Suryantara
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Universitas Muhammadiyah Malang
J1. Raya Tlogomas No. 246 Malang
Email : Ridlwanstr@gmail.com

ABSTRAK

Penelitian ini bertujuan untuk menganalisis pengaruh pelatihan kerja dan komitmen
organisasi terhadap turnover intention pada karyawan bagian restoran di Taman
Rekreasi Sengkaling. Menggunakan pendekatan kuantitatif, penelitian ini
melibatkan 30 karyawan bagian restoran yang meliputi Sengkaling Kuliner dan
Kapal Rooftop sebagai sampel. Data dikumpulkan melalui kuisioner dan dianalisis
menggunakan regresi linear berganda dengan bantuan soffware SPSS. Penelitian
ini juga mencakup uji instrument, uji asumsi klasik, dan pengujian hipotesis. Hasil
penelitian menunjukkan bahwa pelatihan kerja berpengaruh positif signifikan
terthadap turnover intention, komitmen organisasi berpengaruh negatif terhadap
turnover-intention, pelatihan kerja dan komitmen organisasi berpengaruh secara
simultan terhadap turnover intention.

Kata Kunci : Pelatihan Kerja; Komitmen Organisasi; Turnover Intention
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THE EFFECT OF JOB TRAINING AND ORGANIZATIONAL
COMMITMENT ON TURNOVER INTENTION OF RESTAURANT
EMPLOYEES IN SENGKALING RECREATION PARK

Muhammad Ridlwan Suryantara
Program Studi Manajemen Fakultas Ekonomi dan Bisnis
Universitas Muhammadiyah Malang
J1. Raya Tlogomas No. 246 Malang
Email : Ridlwanstr@gmail.com

ABSTRACT

This study aims to analyze the impact of job training and organizational
commitment on employee turnover intention of restaurant employees in Taman
Rekreasi Sengkaling. Using a quantitative approach, the study involves 30
restaurant employees from Sengkaling Kuliner and Kapal Rooftop, as the sample.
Data were collected through questionnaires and analyzed using multiple linear
regression with the assistance of SPSS software. The study also includes instrument
testing, classical assumption tests, and hypothesis testing. The results indicate that
job training has a significant positive effect on turnover intention, organizational
commitment has a negative effect on turnover intention, and both job training and
organizational commitment simultaneously influence turnover intention.

Keywords : Job Training; Organizational Commitment; Turnover Intention
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