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THE INFLUENCE OF ORGANIZATIONAL CULTURE ON
ORGANIZATIONAL CITIZENSHIP BEHAVIOR (OCB) WITH JOB
SATISFACTION AS A MEDIATING VARIABLE
(Study of PT. Indra Eramulti Logam Industri Employees)

Muhammad Azzidan Zachriyansyah', Nurul Asfiah?, Yulist Rima Fiandari
Management Departement, University of Muhammadiyah Malang
JI. Raya Tlogomas No. 246 Malang
E-mail: zaydanlemu@gmail.com

ABSTRACT

This study analyzes the influence of organizational culture on Organizational
Citizenship Behavior (OCB) among employees of PT. Indra Eramulti Logam
Industri, with job satisfaction as a mediating variable. The research uses a
quantitative approach with an explanatory method, involving all 35 employees in
the production division as the sample (total sampling). Data collection was
conducted via questionnaires and analyzed using Partial Least Square-Structural
Equation Modeling (PLS-SEM) with SmartPLS 4.0 software. The results show that
organizational culture positively and_ significantly affects OCB, indicating that
stronger organizational culture enhances employees' OCB. Organizational culture
also positively influences job satisfaction, demonstrating that a stronger culture
increases employee satisfaction. Additionally, job satisfaction positively impacts
OCB, suggesting that higher job satisfaction leads to improved OCB. Job
satisfaction partially mediates the effect of organizational culture on OCB, meaning
organizational culture influences OCB both directly and indirectly through job
satisfaction.

Keywords: Organizational Culture, Organizational Citizenship Behavior (OCB),
Job Satisfaction
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ABSTRAK

Penelitian ini menganalisis pengaruh budaya organisasi terhadap Organizational
Citizenship Behavior (OCB) pada karyawan PT. Indra Eramulti Logam Industri,
dengan kepuasan kerja sebagai variabel mediasi. Penelitian ini menggunakan
pendekatan kuantitatif dengan metode eksplanatori, melibatkan seluruh 35
karyawan divisi produksi sebagai sampel (total sampling). Pengumpulan data
dilakukan melalui kuesioner dan dianalisis menggunakan Partial Least Square-
Structural Equation Modeling (PLS-SEM) dengan perangkat lunak SmartPLS 4.0.
Hasil penelitian menunjukkan bahwa budaya organisasi berpengaruh positif dan
signifikan terhadap OCB, yang mengindikasikan bahwa semakin kuat budaya
organisasi, semakin tinggi OCB karyawan. Budaya organisasi juga berpengaruh
positif terhadap kepuasan kerja, menunjukkan bahwa budaya organisasi yang kuat
meningkatkan kepuasan kerja karyawan. Selain itu, kepuasan kerja memiliki
pengaruh positif terhadap OCB, yang berarti bahwa kepuasan kerja yang lebih
tinggi meningkatkan OCB. Kepuasan kerja memediasi secara parsial pengaruh
budaya organisasi terhadap OCB, yang menunjukkan bahwa budaya organisasi
memengaruhi OCB baik secara langsung maupun tidak langsung melalui kepuasan
kerja.

Kata kunci: Budaya Organisasi, Organizational Citizenship Behavior (OCB),
Kepuasan Kerja
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