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PENGARUH BEBAN KERJA DAN WORK LIFE BALANCE TERHADAP 

KEPUASAN KERJA 
(Studi Pada Karyawan Taman Rekreasi Sengkaling Malang) 

 

ABSTRAK 

Tujuan penelitian ini untuk mengetahui pengaruh beban kerja dan work life balance 

terhadap kepuasan kerja pada karyawan di Taman Rekreasi Sengkaling Malang 

secara parsial dan simultan. Penelitian ini menggunakan metode kuantitatif. 

Penentuan sampel menggunakan metode sampling jenuh sehingga seluruh populasi 
dijadikan sampel penelitian sebanyak 94 responden. Teknik pengumpulan data 

yang digunakan adalah kuesioner. Metode analisa data menggunakan uji regresi 

linier berganda dengan program SPSS. Hasil penelitian membuktikan bahwa beban 

kerja berpengaruh signifikan terhadap kepuasan kerja dan work life balance 

berpengaruh signifikan terhadap kepuasan kerja. Hasil secara simultan diketahui 

bahwa beban kerja dan work life balance berpengaruh signifikan terhadap kepuasan 

kerja pada karyawan di Taman Rekreasi Sengkaling Malang, artinya beban kerja 

yang baik dan work life balance tinggi mampu meningkatkan kepuasan kerja. 

 

Kata Kunci: Beban Kerja, Karyawan, Kepuasan Kerja, Work Life Balance. 
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THE EFFECT OF WORKLOAD AND WORK-LIFE BALANCE ON JOB 

SATISFACTION 

(Study on Employees of Sengkaling Recreational Park Malang) 

 

 

ABSTRACT 

 

The purpose of this study is to determine the effect of workload and work-life 

balance on job satisfaction in employees at Sengkaling Recreational Park Malang 

partially and simultaneously. This study uses a quantitative method. The sample 

was determined using the saturated sampling method so that the entire population 

was used as a research sample of 94 respondents. The data collection technique 
used is a questionnaire. The data analysis method uses a multiple linear regression 

test with the SPSS program. The results of the study prove that workload has a 

significant effect on job satisfaction and work-life balance has a significant effect 

on job satisfaction. The results were simultaneously known that workload and 

work-life balance had a significant effect on job satisfaction in employees at 

Sengkaling Recreational Park Malang, meaning that a good workload and high 

work-life balance were able to increase job satisfaction. 

 

Keywords: Workload, Employees, Job Satisfaction, Work Life Balance. 
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