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ABSTRAK
ANALISIS IMPLEMENTASI PENERIMAAN PASIEN BARU DI
RUANGAN RAWAT INAP RUMAH SAKIT RSUD DR. SAIFUL ANWAR
MALANG

Latar Belakang: Penerimaan pasien baru merupakan momen penting dalam
pelayanan kesehatan, namun masih banyak perawat yang belum melaksanakan
orientasi sesuai dengan standar operasional prosedur (SOP), Hal ini berpotensi
menimbulkan kebingungan bagi pasien dan keluarga mengenai cara menggunakan
fasilitas serta prosedur yang berlaku. Penelitian ini bertujuan untuk
mengidentifikasi pelaksanaan orientasi pasien baru di ruang rawat inap RSUD Dr.
Saiful Anwar. Metode: Penelitian ini menggunakan pendekatan deskriptif dengan
studi kasus, melibatkan semua perawat di Ruang Jimbaran. Hasil: Observasi dan
wawancara mengungkapkan bahwa perawat baru selalu mengikuti prinsip SOP,
sementara perawat lama terkadang mengabaikan SOP, menganggap orientasi
sebagai hal sepele. Kesimpulan: Diperlukan pelatihan komprehensif bagi perawat
untuk meningkatkan kualitas orientasi pasien baru, baik bagi perawat baru

maupun lama.

Kata Kunci: Orientasi pasien, Penerimaan Pasien Baru, Perawat, Rawat Inap.
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ABSTRACT
ANALYSIS OF THE IMPLEMENTATION OF ADMISSION OF NEW
PATIENTS IN THE INPATITION ROOM OF THE DR. SAIFUL ANWAR
MALANG

Ulfa Dewi Mawarni?, Sunardi?,

Background: That many nurses have not carried out orientation in accordance with
standard operating procedures (SOP). For example, orientation regarding procedures and
patient rights has not been carried out thoroughly. This has the potential to cause confusion
for patients and families regarding how to use the facilities and applicable procedures. This
study aims to identify the implementation of new patient orientation in the inpatient room at
Dr. Saiful Anwar. Method: This research uses a descriptive approach with a case study,
involving all nurses in the Jimbaran Room. Results: Observations and interviews revealed
that new nurses always followed SOP principles, while old nurses sometimes ignored SOP,
considering orientation as trivial. Conclusion: Comprehensive training is needed for nurses

to improve the quality of care for new patients, both for new and existing nurses.

Keywords: Patient orientation, New Patient Acceptance, Nurse, Inpatient
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