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ABSTRAK 

 

Latar Belakang: Rumah sakit memiliki peran penting dalam memberikan pelayanan kesehatan 

yang komprehensif, termasuk kuratif dan preventif, dengan salah satu fokus utamanya adalah 

pelayanan keperawatan. Proses timbang terima keperawatan menjadi salah satu aspek krusial dalam 

menjaga kesinambungan asuhan pasien. Teknik komunikasi Situation Background Assessment 

Recommendation (SBAR) disarankan untuk digunakan dalam timbang terima karena efektif 

meningkatkan kualitas asuhan keperawatan. Namun, implementasinya di Ruang Jimbaran RSUD 

Saiful Anwar Malang belum optimal, di mana sebagian besar perawat masih menggunakan metode 

SOAP.  Tujuan: Penelitian ini bertujuan untuk menganalisis penerapan timbang terima keperawatan 

menggunakan teknik komunikasi SBAR di Ruang Jimbaran RSUD Saiful Anwar Malang. Metode: 

Penelitian ini menggunakan pendekatan kualitatif dengan metode fenomenologi deskriptif. Data 

dikumpulkan melalui wawancara, observasi langsung, dan analisis dokumen. Subjek penelitian 

adalah 9 perawat pelaksana di Ruang Jimbaran. Hasil: Hasil penelitian menunjukkan bahwa 

penerapan teknik SBAR belum konsisten di semua shift. Pada shift 1, teknik SBAR diaplikasikan 

secara parsial dengan pendampingan kepala ruangan, sementara pada shift 2 dan 3, timbang terima 

dilakukan menggunakan metode SOAP. Faktor penghambat meliputi kebiasaan lama, keterbatasan 

supervisi, dan pemahaman yang belum merata tentang SBAR. Kesimpulan: Implementasi teknik 

komunikasi SBAR dalam timbang terima keperawatan dapat meningkatkan kesinambungan dan 

kualitas asuhan keperawatan. Optimalisasi penerapan SBAR memerlukan supervisi yang 

berkelanjutan, edukasi, dan komitmen seluruh tim keperawatan. 

 

Kata kunci : Timbang terima, Manajemen keperawatan, Metode Komunikasi SBAR, Asuhan 

Keperawatan 
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ABSTRACT 

 

Background: Hospitals play a critical role in delivering comprehensive healthcare services, both 

curative and preventive, with nursing care as one of its primary focuses. The nursing handover 

process is crucial to maintaining the continuity of patient care. The Situation Background 

Assessment Recommendation (SBAR) communication technique is recommended for handovers as 

it effectively improves the quality of nursing care. However, its implementation in the Jimbaran Ward 

of Saiful Anwar General Hospital Malang remains suboptimal, where most nurses still use the SOAP 

method. 

Objective: This study aims to analyze the implementation of nursing handovers using the SBAR 

communication technique in the Jimbaran Ward of Saiful Anwar General Hospital Malang. 

Method: The study employs a qualitative approach with a descriptive phenomenological method. 

Data were collected through interviews, direct observations, and document analysis. The research 

subjects consisted of 9 implementing nurses in the Jimbaran Ward. 

Results: The findings show that the application of the SBAR technique is inconsistent across shifts. 

During the first shift, SBAR is partially applied under the supervision of the head nurse, while in the 

second and third shifts, the handover process uses the SOAP method. The inhibiting factors include 

long-standing habits, limited supervision, and uneven understanding of SBAR. 

Conclusion: Implementing the SBAR communication technique in nursing handovers can improve 

the continuity and quality of nursing care. Optimizing SBAR implementation requires continuous 

supervision, education, and commitment from the entire nursing team. 

 

Keywords: Handover, Nursing Management, SBAR Communication Method, Nursing Care 
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