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STORE ATMOSPHERE MEMODERASI PENGARUH KUALITAS
PRODUK TERHADAP KEPUTUSAN PEMBELIAN (STUDI PADA

KONSUMEN THE BODY SHOP STORE DI KOTA MALANG)

Abstrak
Penelitian ini bertujuan untuk mengetahui store atmosphere memoderasi pengaruh
kualitas produk terhadap keputusan pembelian pada konsumen The Body Shop
Store Malang. Penelitian ini mengunakan total sampling dan data diperoleh melalui
kuesioner disebarkan menggunakan google form sebanyak 100 responden pada
konsumen yang mengunjungi The Body Shop Store Malang. Teknik analisis yang
digunakan adalah MRA (Moderating regression analysis) menggunakan software
SPSS. Hasil penelitian membuktikan bahwa kualitas produk dan store atmosphere
berpengaruh signifikan terhadap keputusan pembelian, Store atmosphere tidak

memoderasi pengaruh kualitas produk terhadap keputusan pembelian

Kata kunci: Konsumen, Kualitas Produk, Store Atmosphere, Keputusan Pembelian
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STORE ATMOSPHERE AS A MODERATOR OF THE EFFECT OF
PRODUCT QUALITY ON PURCHASE DECISIONS (A Study On The Body

Shop Consumers in Malang)

Abstract
This research aims to examine whether store atmosphere moderates the influence

of product quality on purchasing decisions among consumers of The Body Shop
Store Malang. The study employed a total sampling method, with data collected
through questionnaires distributed via Google Forms to 100 respondents who had
visited The Body Shop Store Malang. The analytical technique utilized was
Moderating Regression Analysis (MRA) using SPSS software. The findings reveal
that both product quality and store atmosphere have a significant effect on
purchasing decisions; however, store atmosphere does not moderate the
relationship between product quality and purchasing decisions.

Keywords: Consumers, Product Quality, Store Atmosphere, Purchasing decisions
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