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ABSTRAK 

HUBUNGAN FAKTOR CARING DENGAN PERILAKU 

PROFESSIONAL CARING PERAWAT DIRUANG RAWAT 

INAP RUMAH SAKIT SURYA MEDIKA PKU 

MUHAMMADIYAH SUMBAWA 

Aslamiyah Cahyanti1, Zahid Fikri2 

E-mail : yayaazhura9@gmail.com  

 

Latar Belakang : Caring adalah perilaku perawat dalam melakukan asuhan 
keperawatan dengan penuh kasih sayang, rasa peduli, empati, perhatian, mau 
mendengarkan keluhan yang dirasakan pasien, menjaga privasi pasien, dan 
memberikan motivasi pasien dalam proses perawatan di area pelayanan kesehatan. 
Tujuan pada penelitian ini yaitu untuk mengetahui hubungan faktor caring  dengan 
perilaku profesional caring perawat di ruang rawat inap. 
Metode Penelitian : Penelitian ini menggunakan desain cross sectional dengan populasi 
pasien yang memenuhi kriteria yang telah ditetapkan. Teknik yang digunakan dalam 
penelitian ini menggunakan purposive sampling dengan 80 responden melalui 
pengisian kuesioner CFS (Caring Facktor Survey) dan CPS (Caring Professional Scale) selama 
30 hari. Variabel yang diteliti faktor caring dan perilaku professional caring perawat. Data 
analisis yang digunakan adalah uji spearman 
Hasil : Hasil penelitian menunjukkan bahwa ada hubungan yang signifikan antara 
Faktor caring dan perilaku profesional caring perawat di ruang rawat inap rumah sakit 
surya medika PKU Muhammadiyah. Semakin baik faktor caring perawat maka diikuti 
perilaku profesional caring perawat yang semakin baik, dibuktikan dengan hasil p value 
0,001 < α 0,05. Dengan kekuatan hubungan atau correlation coefficient (r=0,359**) dengan 
arah hubungan positif, artinya semakin baik hasil faktor caring yang dihasilkan maka 
akan semakin baik perilaku profesional caring perawat terhadap pasien. 
Kesimpulan : Semakin baik faktor caring yang diberkan oleh perawat maka akan 
semakin baik perilaku profesional caring yang diterima olah pasien, sehingga dapat 
meciptkan persepsi yang baik terhadap kualitas pelayanan di rumah sakit. 
  
Kata Kunci : Faktor Caring, Perilaku Profesional Caring 
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ABSTRACT 

 

THE RELATIONSHIP OF CARING FACTORS WITH THE 
PROFESSIONAL CARING BEHAVIOR OF NURSES IN IN THE 

INPATIENT ROOM SURYA MEDIKA HOSPITAL PKU 
MUHAMMADIYAH SUMBAWA 

Aslamiyah Cahyanti1, Zahid Fikri2 

E-Mail : yayaazhura9@gmail.com  

 

Background: Caring is the behavior of nurses in carrying out nursing care with 
compassion, care, empathy, attention, willingness to listen to complaints felt by 
patients, maintaining patient privacy, and providing patient motivation in the care 
process in the health service area. The purpose of this study was to determine the 
relationship between caring factors and professional caring behavior of nurses in the 
inpatient room. 
Research Method: This study used a cross-sectional design with a patient population 
that met the established criteria. The technique used in this study used purposive 
sampling with 80 respondents through filling out the CFS (Caring Factor Survey) and 
CPS (Caring Professional Scale) questionnaires for 30 days. The variables studied were 
caring factors and professional caring behavior of nurses. The data analysis used was 
the Spearman test. 
Results: The results showed that there was a significant relationship between Caring 
factors and professional caring behavior of nurses in the inpatient room of Surya 
Medika PKU Muhammadiyah Hospital. The better the nurse caring factor, the better 
the professional caring behavior of nurses, as evidenced by the results of the p value 
of 0.001 <α 0.05. With the strength of the relationship or correlation coefficient (r = 
0.359**) with a positive relationship direction, meaning that the better the results of 
the caring factors produced, the better the professional caring behavior of nurses 
towards patients. 
Conclusion: The better the caring factors provided by nurses, the better the 
professional caring behavior received by patients, so that it can create a good 
perception of the quality of service in the hospital. 
 
  
Keywords: Caring Factors, Caring Professional Behavior 
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