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ABSTRAK

Penelitian ini dilakukan untuk mengetahui kompetensi, kepemimpinan terhadap
kepuasan kerja PT. SMS (Sukses Mantap Sejahtera) di desa doropeti kab dompu
prov. Ntb. Pengaruh kompetensi terhadap kepuasan kerja, pengaruh
kepemimpinan terhadap kepuasan kerja, PT. SMS (Sukses Mantap Sejahtera) pada
karyawan bagian proses dengan jumlah reponden 72 orang. Metode pengumpulan
data dilakukan berupa wawancara dan kuesioner. Penelitian di lakukan dengan
menggunakan teknik sampling jenuh. Pengolahan data menggunakan SPSS 25
dengan Tehnik Analisis Data, Rentang Skala dan Regresi Linear berganda.
Penelitian menunjukan kompetensi pada karyawan bagian proses sangat baik,
kepemimpinan pada karyawan bagian proses baik, kepuasan kerja pada bagian
proses puas, kompetensi berpengaruh positif dan signifikan terhadap kepuasan
kerja, kompetensi, kepemimpinan berpengaruh positif dan signifikan terhadap
kepuasan kerja.

Kata kunci : kompetensi, kepemimpinan dan kepuasan kerja
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THE INFLUENCE OF COMPETENCY, LEADERSHIP ON JOB
SATISFACTION at PT. SMS (SUCCESS STATE PROSPEROUS)
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Management Study Program, Faculty of Economics and Business
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ABSTRACT

This research was conducted to determine competency, leadership and job
satisfaction at PT. SMS (Success Mantap Sejahtera) in Doropeti village, Dompu
district, province. Ntb. The influence of competence on job satisfaction, the
influence of leadership on job satisfaction, PT. SMS (Sukses Mantap Sejahtera) to
process employees with a total of 72 respondents. Data collection methods were
carried out in the form of imterviews and questionnaires. The research was
conducted using saturated sampling techniques. Data processing uses SPSS 25
with Data Analysis Techniques, Scale Range and Multiple Linear Regression.
Research shows that competence in process employees is very good, leadership in
process employees is good, job satisfaction in the process section is satisfied,
competency has a positive and significant effect on job satisfaction, competence,
leadership has a positive and significant effect on job satisfaction.

Keywords: competency, leadership and job satisfaction
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