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Abstrak 

 

Tujuan penelitian mendeskripsikan kondisi job insecurity, burnout syndrome dan 

turnover intention, menganalisis pengaruh job insecurity terhadap turnover 

intention, menganalisis pengaruh burnout syndrome terhadap turnover intention 

dan menganalisis manakah diantara job insecurity dan burnout syndrome yang 

dominan terhadap turnover intention. Populasi dalam penelitian ini adalah 

karyawan PT Dharma Guna Wibawa dengan jumlah 82 karyawan, sampel yang 

digunakan sebanyak 82 responden menggunakan teknik total sampling. Metode 

penelitian menggunakan analisis regresi linear berganda dan rentang skala dengan 

SPSS 25. Hasil penelitian ini menunjukkan bahwa job insecurity mendapat 

tanggapan tinggi, burnout syndrome mendapat tanggapan tinggi dan turnover 

intention mendapat tanggapan tinggi, job insecurity berpengaruh positif signifikan 

terhadap turnover intention, burnout syndrome berpengaruh positif signifikan 

terhadap turnover intention dan burnout syndrome memiliki pengaruh lebih kuat 

terhadap turnover intention dari pada job insecurity.  

Kata Kunci – job insecurity, burnout syndrome, turnover intention 
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Abstract 

 

The purpose of the research is to describe the conditions of job insecurity, burnout 

syndrome and turnover intention, analyze the effect of job insecurity on turnover 

intention, analyze the effect of burnout syndrome on turnover intention and analyze 

which of job insecurity and burnout syndrome is dominant on turnover intention. 

The population in this study were employees of PT Dharma Guna Wibawa with a 

total of 82 employees, the sample used was 82 respondents using the total sampling 

technique. The research method used multiple linear regression analysis and scale 

range with SPSS 25. The results of this study indicate that job insecurity received 

high responses, burnout syndrome received high responses and turnover intention 

received high responses, job insecurity had a significant positive effect on turnover 

intention, burnout syndrome had a significant positive effect on turnover intention 

and burnout syndrome has a stronger influence on turnover intention than job 

insecurity. 

Keywords – job insecurity, burnout syndrome, turnover intention 
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