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ABSTRAK

Keputusan mengenai besaran tarif sewa kendaraan tidak mudah. Bagi
perusahaan jasa, tarif merupakan suatu nilai dari penjual jasa tersebut, sedangkan
bagi konsumen tarif merupakan biaya yang harus dikeluarkan untuk
mendapatkan layanan jasa. Dengan disahkannya Peraturan Gubernur No. 21
Tahun 2023 Tentang tarif Dasar, Tarif Jarak Batas Atas, dan Bawah Angkutan
Penumpang AKDP Kelas Ekonomi Menggunakan Bus Umum Provinsi Jawa
Timur yang menaikkan harga batas atas dan batas bawah tarif kendaraan, maka
hal tersebut menjadi dasar dilakukannya penelitian terhadap penentuan tarif
angkutan umum antar kota yang didasarkan pada Biaya Operasional Kendaraan,
Ability to Pay, Willingnes to Pay dan membandingkannya dengan tarif yang
ditentukan pemerintah serta tarif yang berlaku dilapangan. Perhitungan tarif yang
digunakan mengacu pada pedoman Departemen Perhubungan
SK.687/AJ.206/DRJD/2002. Metodologi pengambilan data pada penelitian ini
menggunakan data primer dan data sekunder yang di ambil pada hari kerja
(weekdays) dan hari libur (weekend). Hasil evaluasi tarif Bus Bagong jurusan
Tulungagung — Surabaya diperoleh besar Biaya Operasional Kendaraan (BOK)
yang dikeluarkan oleh PO Bus Bagong sebesar Rp7.790,55 /bus-km dengan Load
Factor eksisting 70%. Tarif berdasarkan Biaya Operasional Kendaraan (BOK)
sebesar Rp33.553,00 dibulatkan menjadi Rp34.000,00, berdasarkan Ability To
Pay (ATP) sebesar Rp32.997,44 untuk hari libur dan Rp32.997,32 untuk hari
kerja dan berdasarkan Willingness To Pay (WTP) sebesar Rp31.232,12 untuk hari
libur dan Rp29.173,6 untuk hari kerja . Berdasarkan hasil penelitian di lapangan
diperoleh bahwa tarif yang berlaku saat ini sebesar Rp33.000,00 sedangkan tarif
yang ditentukan berdasarkan peraturan sebesar Rp32.000,00. Hal ini menunjukan
bahwa tarif yang berlaku di lapangan tidak sesuai dengan tarif berdasarkan BOK
maupun peraturan pemerintah.

Kata kunci : Tarif, Biaya Operasional Kendaraan (BOK). Ability To Pay (ATP),
Willingnes To Pay (WTP)
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ABSTRACT

The decision regarding the amount of vehicle rental rates is not easy. For
service companies, tariffs are a value from the seller of the service, while for
consumers tariffs are the costs that must be paid to obtain services. With the
ratification of Governor Regulation no. 21 of 2023 Concerning Basic Tariffs,
Upper and Lower Distance Tariffs for Economy Class AKDP Passenger
Transport Using East Java Province Public Buses which increases the upper and
lower limit prices for vehicle tariffs, this is the basis for conducting research on
determining inter-city public transportation tariffs which is based on Vehicle
Operating Costs, Ability to Pay, Willingness to Pay and compares them with the
rates determined by the government and the rates applicable in the field. The
tariff calculation used refers to the Department of Transportation guidelines
SK.687/AJ.206/DRJD/2002. The data collection methodology in this research
uses primary data and secondary data taken on weekdays and weekends. The
results of the evaluation of Bagong Bus fares for the Tulungagung - Surabaya
route showed that the Vehicle Operational Costs (BOK) incurred by PO Bus
Bagong were IDR 7,790.55 /bus-km with an existing Load Factor of 70%. Tariff
based on Vehicle Operating Costs (BOK) of IDR 33,553.00 rounded up to IDR
34,000.00, based on Ability To Pay (ATP) of IDR 32,997.44 for holidays and IDR
32.997,32 for weekdays and based on Willingness To Pay (WTP) is IDR
31,232.12 for holidays and IDR Rp29.173,6 for weekdays. Based on the results of
research in the field, it was found that the current tariff is IDR 33,000.00, while
the tariff determined based on regulations is IDR 32,000.00. This shows that the
tariffs that apply in the field do not comply with the tariffs based on the BOK or
government regulations.

Keywords: Tarifs, Vehicle Operational Costs (VOC). Ability To Pay (ATP),
Willingness To Pay (WTP)
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