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ABSTRAKSI

Nama : M. Syahridha Rahman

Nim : 201710110311041

Judul : Tinjauan Yuridis Perlindungan Hukum Terhadap
Data Pribadi Nasabah Pengguna Mobile Banking

Pembimbing :  Dr. Herwastoeti, SH., M.Si

Nur Putri Hidayah, A.Md., SH., M.H

Pemanfaatan digitalisasi oleh perbankan yang memberikan kemudahan
bertransaksi melalui media elektronik adalah dengan dibentuknya /Internet
Banking (e-banking) yang kemudian berkembang menjadi Mobile Banking (m-
banking), namun ditemukan bahwa banyak sekali pelanggaran hukum terhadap
data pribadi milik nasabah, diantaranya serangan siber yang dialami oleh bank-
bank yang ada di Indonesia menggunakan data pribadi nasabah pengguna Mobile
Banking. Terkait hal tersebut, Tujuan dalam penelitian untuk mengetahui serta
menjabarkan terkait kondisi kebocoran data pribadi nasabah bank yang
menggunakan Mobile Banking serta mengetahui pengaturan perlindungan hukum
terhadap data pribadi nasabah bank pengguna Mobile Banking di Indonesia, juga
menghadirkan rekomendasi terkait konstruksi perlindungan hukum baik preventiv
maupun represif yang ideal terhadap data pribadi Nasabah Bank pengguna Mobile
Banking. Adapun metode yang digunakan dalam penelitian ini adalah yuridis
normatif dengan teknik pengumpulan bahan studi kepustakaan sesuai pendekatan
peraturan perundang-undangan. Hasil penelitian menunjukkan, dari peraturan-
peraturan yang telah ada hanya mengatur mengenai pelindungan data pribadi
konvensinal, masih belum ada yang mengatur secara spesifik mengenai
perlindungan data pribadi pengguna Mobile Banking. Kesimpulan dan saran dari
penulisan ini yakni bentuk perlindungan hukum  yang responsif terhadap data
pribadi nasabah pengguna Mobile Banking yang dapat dituangkan melalui
Peraturan Otoritas Jasa Keuangan (PJOK) diantaranya memperjelas mengenai
ruang lingkup data pribadi pengguna Mobile Banking, perlindungan preventif
berupa penegakan hukum secara formulatif atau legislative dan penegakan hukum
secara aplikatif yaitu pembentukan badan cyber untuk melakukan monitoring,
identifikasi dan pengawalan terhadap kasus pada bank-bank di Indonesia. Selain
perlindungan preventif, terdapat perlindungan secara represif berupa kebijakan
formulasi/legislative, kebijakan penyelesaian sengketa (pengaduan nasabah,
melalui Lembaga Alternatif Penyelesaian Sengketa Perbankan Indonesia
(LAPSPI), dan penyelesaian melalui pengadilan).

Kata Kunci : Perlindungan Hukum, Data Pribadi Nasabah, Mobile Banking
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ABSTRACT

Name : M. Syahridha Rahman

Nim : 201710110311041

Tittle . Juridical Review of Legal Protection of Mobile Banking
User Customer Personal Data

Adviser . Dr. Herwastoeti, SH., M.Si

Nur Putri Hidayah, A.Md., SH., M.H

The use of digitalization by banks which makes transactions easier via electronic
media was the establishment of Internet Banking (e-banking) which later
developed into Mobile Banking (m-banking), but it was found that there were
many legal violations against customers' personal data, including cyber attacks
that experienced by banks in Indonesia using the personal data of customers using
Mobile Banking. In relation to this, the aim of the research is to find out and
explain the conditions regarding the leakage of personal data of bank customers
who use Mobile Banking and to find out the legal protection arrangements for the
personal data of bank customers who use Mobile Banking in Indonesia, as well as
present recommendations regarding the construction of legal protection, both
preventive and repressive. ideal for the personal data of Bank Customers using
Mobile Banking. The method used in this research is normative juridical with
techniques for collecting library study materials according to the statutory
regulatory approach. The research results show that, of the existing regulations
that only regulate the protection of conventional personal data, there is still
nothing that specifically regulates the protection of personal data of Mobile
Banking users. The conclusions and suggestions from this writing are a form of
legal protection that is responsive to the personal data of customers using Mobile
Banking which can be outlined in the Financial Services Authority (PJOK)
Regulations, including clarifying the scope of personal data of Mobile Banking
users, preventive protection in the form of formulative or legislative law
enforcement. and applicable law enforcement, namely the formation of a cyber
agency to monitor, identify and guard cases against banks in Indonesia. Apart
from preventive protection, there is repressive protection in the form of
formulation/legislative policies, dispute resolution policies (customer complaints,
through the " Indonesian Alternative Banking Dispute Resolution Institute
(LAPSPI), and resolution through the courts).).

Keywords: Legal Protection, Customer Personal Data, Mobile Banking
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