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ABSTRAK
Dhea Sagatha Ainie, 2024. Kajian Tutur Asertif dalam Penawaran Kuliner di
Kontainer Café UMM. Skripsi. Program Studi Pendidikan Bahasa
Indonesia, FKIP Universitas Muhammadiyah Malang. Pembimbing (1) Arif
Setiawan, M.Pd. Pembimbing (2) Candra Rahma Wijaya Putra, S.Pd., MA.

Kata Kunci: Tutur asertif, pragmatik, tutur asertif dalam pelayanan

Komunikasi dapat dilakukan melalui lisan maupun tulis baik secara
langsung ataupun tidak langsung dari penutur kepada mitra tutur. Tindak tutur
menurut Scarle terdapat beberapa macam tindak tutur ilokusi, salah satunya adalah
tindak tutur asertif. Tindak tutur asertif ialah pernyataan kalimat atau ucapan yang
mengaitkan pada kebenaran kalimat sepertu pernyataan, sindirian, keluhan dan
tuduhan.Tindak tutur asertif merupakan tutur yang termasuk dalam kajian
pragmatik.  Tutur asertif merupakan penyampaian pernyataan sebenarnya.
Berdasarkan hal tersebut, rumusan masalah dalam penelitian ini adalah (1)
Bagaimanakah bentuk tindak tutur asertif dalam pelayanan penawaran kuliner di
Kontainer Café UMM ? (2) Apa saja fungsi yang terdapat pada tindak tutur asertif
dalam pelayanan penawaran kuliner di Kontainer Café UMM.

Penelitian tentang kajian tutur asertif dalam penawaran kuliner di Kontainer
Café UMM menggunakan pendekatan kualitatif dengan metode deskriptif.
Menggunakan instrumen transkip rekaman yang dikaji dalam bentuk deskripsi.
Penelitian ini dilakukan di Kontainer Café UMM, karena cafée tersebut
menggunakan bentuk tata bahasa dan perilaku mengarah pada tutur asertif.
Beberapa tahapan yang dilakukan pada penelitian ini ialah reduksi data berupa
angket respon dari pegawai dan transkip rekaman pegawai dan pelanggan, lalu di
analisis serta dikelompokkan dalam jenis tutur asertif.

Hasil penelitian ini menunjukkan bentuk tutur asertif dalam penawaran di
Kontainer Café UMM serta fungsi tutur asertif dalam bentuk pelayanan. Beberapa
tindak tutur asertif dalam menawarkan kuliner di Kontainer Café UMM ditemukan
beberapa jenis tindak tutur asertif yaitu cara pegawai menyampaikan menu dan
menjelaskan menu di café tersebut, memberikan tawaran promo menu serta
beberapa pegawai nyaman dan tindak sungkan menyampaikan keluhan atau
permintaan pada pegawai pada pegawai tersebut. Hal tersebut tindak tutur asertif
yang dilakukan pegawai di Kontainer Café UMM didukung pula dengan adanya
Standar Operasional Prosedur yang sudah ditetapkan pada café tersebut.



ABSTRACT
Dhea Sagatha Ainie, 2024. Study of Assertive Speech in Culinary Offerings at
UMM Container Café. Thesis. Indonesian Language Education Study
Program, FKIP University of Muhammadiyah Malang. Supervisor (1) Arif
Setiawan, M.Pd. Supervisor (2) Candra Rahma Wijaya Putra, S.Pd., MA.

Keywords: Assertive speech, pragmatics, assertive speech in service

Communication can be done verbally or in writing, either directly or
indirectly from the speaker to the speech partner. According to Scarle, there are
several types of speech acts, one of which is assertive speech acts. Assertive speech
acts are statements of sentences or utterances that relate to the truth of sentences
such as statements, allusions, complaints and accusations. Assertive speech acts
are speech that isincluded in the study of pragmatics. Assertive speech is conveying
actual statements. Based on this, the problem formulation in this research is (1)
What is the form of assertive speech acts in culinary offering services at Kontainer
Café UMM? (2) What are the functions of assertive speech acts in culinary offering
services at Kontainer Cafe UMM?

Research on the study of assertive speech in culinary offerings at Kontainer
Café UMM uses a qualitative approach with descriptive methods. Using recording
transcript instruments that are studied in the form of descriptions. This research
was conducted at Kontainer Café UMM, because the café uses grammatical forms
and behavior that leads to assertive speech. Several stages carried out in this
research were data reduction in the form of response questionnaires from
employees and transcripts of employee and customer recordings, then analyzed and
grouped into types of assertive speech.

The results of this research show the form of assertive speech in offers at
Kontainer Café UMM as well as the function of assertive speech in the form of
service. There were several types of assertive speech acts in offering culinary
delights at Kontainer Café. UMM, namely the way employees presented the menu
and explained the menu at the café, offered promo menus and some employees felt
comfortable and hesitated in conveying complaints or requests to the employees.
This assertive speech act carried out by employees at Kontainer Café UMM is also
supported by the Standard Operating Procedures that have been established at the
café.
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