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ABSTRACT 

 

The policy of health service will be used to give a good and qualified 

health service to the society in which there is discrimination applied to those 

coming from the low level society. The desire of those people coming from the 

low level one to get the best health service and cheap as well is rarely be achieved. 

This happens since the government policy applied today is not in favor to those 

coming from low level society so that the health service provided is not well 

given. The policy as mentioned can not be easily made up since it is dealing with 

the fund gotten by the hospital and the practice of giving the health service to the 

low level society as well. This study is conducted in general hospital in 

Pamekasan Regency, Madura. 

This study aims at describing two problems, namely finding out what are 

the policy applied in the health service given to those coming from the low 

economic level and finding out the real practice of the health service given to the 

low level society started from the checking in up to the checking out period of 

treatment. 

The methods used in this study is descriptive since the writer wants to 

know it clearly about the case study conducted that is knowing deeply on how is 

the policy applied in the health service given to those coming from the low 

economic level and also knowing the real practice of the health service given to 

the low level society started from the checking in up to the checking out period of 

treatment. The data involved are primary and secondary. The data collecting 

method is conducted through interview to the director of the hospital and the 

patients as well in which they are placed in the third-class treatment room. The 

data are also gotten from observation and documentation. 

There are the gotten results: the policy that has been made by the regional 

governemnt of Pamekasan regency has been said to have already guaranteed the 

low level society’ s health that is providing a good service, but in fact the policy 

theory is different from the real fact. The hospital can not conduct the policy well 

in terms of giving the free health service to the needy since they lack of money. 

The said that the money they get from the regional government is too limited 

since it is distributed to another institutions. Since the money given to the hospital 

will be used to maintain and support the programs of the hospital, then they can 

not afford to give the free treatment to the needy. In this case the money is used to 

complete the hospital facilities that will be mainly used for the comfort of the 



patients as well and to improve the hospital quality. 

But now, there has been a guarantee given by a regional government to the 

needy and those live under poverty. This is carried out by giving those needy a 

card “askeskin” that is a special card to get a free health service to the pointed 

hospital”. However, there are still many who have not got the card yet. Moreover, 

the existence of this card is relatively less effective since doctors and nurses do 

not really care on the needy wants. Still, those needy are placed in the third class 

with the minimum facilities available. 

From the result of this study, it is then concluded that the health policy 

made by the regional government is not suitable with the principle of general 

services and a standardized health service that requires us to give a free, 

standardized, qualified and good health service especially to society who is in 

need.  

 


